
HOW TO REPORT COMPLAINTS ABOUT BUILDING SITES AND DEVELOPMENTS 
 
The Parish Council receive regular complaints regarding the performance of development sites or 
individual building works within the parish. Whilst we will attempt to resolve any issue, the Parish 
Council itself has limited or in most cases, no enforcement powers.  
 
Issues such as mud and debris on the road from site entrances should be reported to KCC on: 
 
http://webapps.kent.gov.uk/KCC.KHSFaultsGIS.Web.Sites.Public/ReportAFault.aspx 
 
Noise, vibration and dust from construction should be reported to TWBC on: 
 
http://www.tunbridgewells.gov.uk/find-and-contact-us/do-it-online/eforms/Noise-Complaint 
 
Larger developments will often be registered with the independent scheme of the Considerate 
Constructors Scheme. These sites will be displaying a sign on their site boundary with their unique 
registration code. You can report any issue either online or telephone: 
 
https://www.ccscheme.org.uk/affected-by-work/affected-by-works/ 
 
or they may have the relevant builders’ signage on the front boundary with their contact details, if 
you wish to speak to the company direct.’ 
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