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Introduction 

The fault reporting tool can be found at: 

https://webapps.kent.gov.uk/countrysideaccesscams/standardmap.aspx when you click on this link, 

the page below will show.  This is the Public Rights of Way interactive map.  The map tools are 

numbered on the image below and are explained in more detail underneath. 

 

Search tool: To move the map to a specific location you can use the search tools.  Search options 

are: Town/Village; Street Name; Postcode; Path Code; Parish; or, Grid Reference. Click in the 

circle next to the search option you want to use and then type in the search criteria in the box 

and click “Search”. 

Help menu: This can be expanded to show by clicking on the ‘+’ button and hidden again by 

clicking on the ‘-‘button (see below): 

 

 

Zoom control:  Use the ‘+’ and ‘-‘ buttons to zoom in and out on the map to provide 

greater or less detail: 
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Information tool: When the path, furniture and issue layers are showing you can click on the 

information tool and then click on a feature; this will show any further details recorded 

against the feature. 

 Layer control: Use this to turn map layers on and off: click in the small tick-box beside them.  

Note: The layers only appear as you zoom in on the map. 

Save location: You can save a location you frequently visit or where you live.  Use the map 

tools to get to the correct location and showing the extent of the area you’re interested in.  

Then click on the “Set My Saved Location” button.  A message will appear confirming the 

location has been saved.  At any point in the future you can click the “Go to My Saved 

Location” button and the map will move to your saved area.

 

Legend: Click the ‘+’ button to show the legend under the map.  Click the ‘-‘ button to hide it again. 
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Enlarge: Click this button to enlarge the map to fill the whole screen. Click ‘Reduce’ (bottom right hand 

corner) to return the map to its normal size again. 

 

REPORTING A FAULT 

The first time that you use the reporting tool, you will need to create an account.  This saves time 

entering your details, every time you wish to report a fault to us; it also enables us to keep you 

updated on your faults as they progress. 

Create an account 

To create an account, first left click with your mouse on the “Log in” button, located to the top left 

hand side of the map [highlighted below] 

 

 

The Log in page will now show, as below.  It has three distinct areas which are numbered and 

explained further. 
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Returning users can enter their email address and password here to log-in and report a fault.   

If you have forgotten your password, enter your email address in the box and click “Reset 

Password” a temporary password will be emailed to you.  

Register for an account.  You will need an email address; then choose a password for your 

account; enter your details; and then click “Create My Account”.  You will be emailed a link 

straight away. Check your emails and click on the blue text: “activate your account” in the 

email.  This will take you to the log-in page, enter your username and password and click the 

log-in button to activate your account. 
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Once you are logged in, select the “Report a Fault” option (highlighted by a red rectangle below) 

from the menu to the left-hand side of the map.   

 

As you zoom in on the map, paths, furniture and existing faults will appear.  You can look at the 

details of existing faults and add further information and/or opt in to automatic email updates.  

Alternatively, you can also report new faults that aren’t already showing on the map and which the 

PROW & Access Service is unaware of. 

To report a new fault 

Find the fault location: Log-in and then use the map search functions [Postcode/Street Name/ Town 

etc.] to get to the fault location. 

 

Click the radio button to choose your search criteria i.e. Path code. 

 

Then enter your search reference in the box.   

 

Then click the “Search” button, if there is more than one option i.e. two place names the same 

[Newington, Shepway; Newington, Swale] then a list will appear for you to select the correct one. 
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The map will move to that location and, if you’ve searched by the path number, then the path will be 

highlighted orange. 

 

Select the path:  

Use your mouse to click on the select tool  in the top right-hand corner of the map.  

Use your mouse to click on the path affected by the fault: the path will change from being 

highlighted orange to purple once selected. 
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Mark the fault location 

Click on the fault location tool  in the top right-hand corner of the map.   

A blue ball will appear on the end of your mouse pointer, use this to mark the approximate location 

of the fault, along the path, by clicking with your mouse.  

 

Once you have marked the location a pop-up box will appear.  Click the “Fault Details” button to 

enter the fault type and a description of the problem. 

 

Choose a fault type from the dropdown menu and then enter a description of the problem.   
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If you have a photo of the problem, you can click “Add photos” and then browse to the image on 

your computer.  Ideally try to keep these no larger than 1MB in size.   

You are automatically ‘opted in’ to receive email updates but untick this box if you prefer not to 

receive these emails as the fault is updated. 

Click “Submit”:  Confirmation that the fault has submitted successfully and receive the fault 

reference number.  Click “Close” to report another issue.  Please note: to report the next fault you 

will need to click on the “Select” tool again, before choosing a new path, and then click the “Fault” 

icon to place the fault once selected. 

 

To add additional details to an existing fault report 

Once you have used the map search functions [Postcode/Street Name/ Town etc.] to get to the fault 

location. 

Check existing faults: You can check any existing faults showing on the map to see if they are 

the same as the one you wish to report.  

Click on the        information tool.  Then click on an existing issue (yellow triangle with an 

exclamation mark or a line of yellow dots). 

Details of the fault will appear in a pop-up box.  If you want to add details to the fault click 

on the blue text under the fault details: “Click here to add a comment/receive updates”. 
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Add any additional details, which you think may help the PROW & Access Service, in the 

free-text box. 

Untick the box if you don’t wish to receive automatic email updates as the fault progresses, 

then click “Submit” 

 

 

Confirmation:  You will then receive confirmation that your comments have been successfully 

submitted.  Click “Close” to remove the pop-up message from the screen. 
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Check the Progress of a reported fault 

Track a Fault:  If you have opted into email updates you should receive an email as the fault 

gets updated.  You can also check using the Track a Fault option: 

Click on ‘Track a Fault’ 

Enter the tracking reference for the fault (you will always receive an acknoweldgement email 

containing this reference when you submit a fault, regardless of whether or not you opt in to 

updates) 

Click “Find” and the details of the fault will appear on the screen and the map will also move to the 

fault location.  

 

 

Details of the fault will appear: date submitted; fault type; current status; and date last updated. 

The map will show the fault location and highlight the fault with a yellow circle. 
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My Reported Faults 

You can also select ‘My Reported Faults’ which will show all faults you have submitted via the 

reporting tool. 

 

Click on the “My Reported Faults” option. 

Use your mouse to left click on any fault shown in the grid.  

When you select a fault in the grid, the map moves to that location and highlights the fault with 

a yellow circle and summarises the fault details. 

If you click any of the column headings, you can re-order the faults by that column i.e. if you click 

on the parish heading it will order your faults in alphabetical order, from A-Z, by the parish they 

are located in.  Click on the parish heading again and it will re-order them in reverse order (Z-A). 

You can select which faults show in the grid.  The choices are: All outstanding; Completed last 

month; Reported last month; or, Reported last year 

Depending on how many faults you have logged, the grid will display over one or more pages. 

You can switch between pages using the arrows here or by clicking on a page number. 

You can choose the number of faults that show in the grid by selecting from the dropdown menu 

here.  
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Updating Contact Details: My Account 

 

Click the “My Account” option. 

You can update your details here, when finished click “Update my details” button to save 

changes.  If you need to change your email address, then please let us know at: 

prow@kent.gov.uk and we will update this for you. 

You can update your password by entering your current password and then your new password 

(twice) then click the “Change Password” button to save changes.  Confirmation will appear that 

your password has been changed. 

You can delete your account at any point by clicking on the “Delete my account” button.  Please 

note: we will not be able to reinstate your account once you have pressed the button.  
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